

       ROLE PROFILE
  
	Job Title
	Senior Executive – CRM Campaigns
	Department
	Digital Team

	Reports To
	Retention & Loyalty Manager
	Level
	TBC
	Location
	Bristol



Job Purpose - Overview
	Provide a brief, four-sentence description of the role, what success in the position looks like, and how it fits into the company or organization overall. Consider overall delivery, risk, decision making authority. 

	Develop and deliver the Funky Pigeon promotional communication plans for owned channels (email and app), delivering a best-in-class email programme that engages and inspires our customers, in pursuit of marketing & business objectives.


Key Accountabilities
	Outline the types of accountabilities that are attributable to the role. Provide a concise bullet point list of the responsibilities and duties of this job (no more than 8). List the essential duties required to carry out this job and in order of importance. Use complete sentences. Start sentences with verbs. Use the present tense. Use gender neutral language

	
· Develop and deliver the campaign plan for the promotional email & app activity, in line with channel, seasonal and campaign objectives.
· Collaborate with the wider business to ensure the email & app content plan supports key trading seasons and business goals.
· Manage the end-to-end email process from planning, briefing design to build, deployment and reporting, using Bloomreach.
· Utilise all available tools to incorporate personalisation and dynamic content into emails. 
· Create test plans to ensure continuous learning and optimisation of email performance. 
· Work with our ESP and other partners to leverage the capabilities for the technology platforms
· Collaborate with the Digital Design Team to improve email templates and create impactful and engaging content, ensuring consistency with brand guidelines.
· Own QA and testing, ensuring technical elements of marketing content are as expected including templated campaigns, coding, styling, landing pages, personalization & dynamic content
· Support the Retention & Loyalty Manager in the development and delivery of Customer segmentation and lifecycle strategy
· Support in the development of initiatives to grow the contactable base
· Ensure all email campaigns are tracked and provide regular reports on performance, providing insights and data‑led recommendations for continuous improvement.
· Monitor and analyse competitor activity, market trends, and CRM best practice, identifying opportunities to improve brand performance 
· Support in the creation of audiences for use in other channels such as Paid Social and PPC.

	Stakeholder Relationships

	Outline who key stakeholders are, whether internal and / or external, whether interfaces are transactional or how much relationship management is needed. Level of influencing/gravitas.

	· Collaborate with wider Marketing, Commercial, Trading & Data teams to align Customer activity with brand and business priorities and objectives
· Build and nurture relationships with external partners (ESP etc.), continually seeking to remain on the forefront of trends and best practise.

	Qualifications, Skills, Experience, Attributes Required

	Provide a bullet point list of job functional knowledge (technical/subject-matter/professional expertise), business knowledge, problem-solving and interpersonal skills and experience required for the satisfactory performance of the job e.g. education level, experience, specific skills, personal characteristics, certifications, licenses. 

	· Minimum 1 year email marketing experience
· Experience working with Bloomreach to design and build email and app campaigns
· Experience in designing campaign plans and marketing content
· Experience with HTML, CSS, Javascript, APIs and technical set-up of email campaigns
· Analytical mindset with a creative streakas
· Strong time management skills - ability to manage priorities in a fast-paced environment
· A general understanding of email marketing data privacy legislation such as GDPR and PECA
· Ability to work collaboratively across multiple functions 
· Quick learner, self-starter, with a can-do attitude



	For line manager roles only

	Total team size
	
	Direct/Indirect reports
	

	Budget responsibility
	
	Capital/Revenue Responsibility
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